IP-Teneponuns KOHTOKT-LLEHTP [onocoBble PO6OTHI

% ABAHTEJIeKOM

PEIVICTPATYPA

PelueHne onga MeguuUmHCKMX OPraHmn3aLmi




[lepBbIvt KOHTaKT C KITMHNKOW —
KNno4eBOU QaKTop

Bbicokas Harpy3ka HekauyecTBeHHas

Ha NepCOHall KOHCY/1bTal A

*  AOMWHUCTPATOPbI «Pa3pbiBaOTCA» MeXOy *  AOMUHUCTpPATOpPbLI MPEenoCTaBNAT
NPUEMOM 3BOHKOB 1 paboTom HEeMnoHY MHOOPMALLUIO, HE BbIACHAIOT
C MOCETUTENAMMN. NOTPEBHOCTb, 3abbIBAlOT 4OM. YCNYIU.

* TpaTaT MHOro BpeMeHU Ha PYTUHHbIE, * [launeHTbl He Nony4yaloT XXenaemoro

OOHOTUMNHbIE 3adau. cepBUCa 1 NoOOEPXKKN.

Pe3ynbTaTr
[loTepqa * [aUmMeHTbl He MOFYT [103BOHUTbCS

o6palLeHnN B KIVHIAKY. Pe3ynbTaToOM HU3KOM JOXOAVMOCTMH

Ha NPUEM 1 0BLLENO CHUXEHNA NOTOKA
NaueHTOB CTaHOBUTCA 3HaUMTENbHAS
HegononyyeHHas npubbinb
MeOULLMHCKOM OpraHmn3aLmu.

* HerortosBbl XgaTb
M 0bpaLlaloTCs B APYryto
OopraHm3saLmio.



Kak Mbl peluaeM aTn npobnembl

\\

CokpallaeM rnponyLleHHbIe
Bbl30Bbl Ha 1009

v

[ToMoraeM KOHTPONMPOBaTb
KayeCTBO KOMMYHUKaLLUK U
YOOBMNETBOPEHHOCTb KITMEHTOB

ABTOMaTU3NPYEM PYTUHHbIE
3afjayun, 3aHnmMarowme 40-80%
paboyero BpemMeHu

JlaeM NoHATHbIE
MHCTPYMEHTbI KOHTPONA
PaboTbl COTPYAHUKOB
(nawbopna, cTaTncTmKa)

UHTerpupyem Bce kaHanbl
KOMMYHMKaLMKM B popmMaTe
«O[HOr O OKHa»

CokpalluaeM BpeMs OXnaaHUd
N KIMEHTCKUW NYTb NaLuneHTa



100% obpalweHun byayT
o6paboTaHbl

[ToTepsaHo 12
Moaynb «Honb nponyLweHHbIX» OTBEUEHHbIX 121

VickmtoumTe YenoBeyeckuin GakTop 13 Bcero 3soHkoB 133

0b6paboTKM 3BOHKOB — KaX b1 MPONYyLLEHHbIV
BbI30B OyZeT OTpaboTaH aBTOMaTUYECKH

dyHKumaA Callback

He ocTaBnanTe NaumMeHToB B AIMTENBHOM
OXUOEHWN Ha NIUHUM — MPEaNOXUTE
Nepe3BOHUTb B YAO6HOE BpeMs I /] L A

KOHTPOsb Harpy3ku N

MOHUTOPUHI Harpy3ku NoKaxeT NMUKOBbIE " N~ —— ~——————
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pacnpeneneHe onepaTopoB Ha NMMHUM U
KONMYeCTBO 3adau
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[IpoaABUTE 3a60TY O KaXKAOM

NMauneHTe

[onocoBoe
NpUBETCTBME
6e3 TOHaNbHOIro
Habopa

[lo3BOMbTE NALUMEHTY
CBA3aTbCHA C HYXHbIM
CreLunanmcToM Unm oTaernom
C MUHUMabHbIMU YCUMNAMMU

P

3anoMmMHaHue
onepaTopa

ABTOMaTUYECKMU
HanpaBnanTe NnaumMeHTa Ha
COTPYAHUKA, C KOTOPbIM OH
Ve pa3roBapusar, YToobl OH
He MOBTOPSA CBOKO NpobemMy
OBax bl

OblwanTechb

B KaHanax cBA3u,
YOOOGHbIX
nauueHTam

[logknounTe
OMHWKaHaNbHOCTb, YTOObI
obpabaTbiBaTb rONOCOBbIE
N TEKCTOBbIE OBpaLLEHNUS
B peXunMe «04HOro OKHa»

HanoMHUTEe
Npo 3anu1cb

OTnpaBnanTE rosIoCOoBbLIE UMK
TEeKCTOBble HarNnoMnHaHns 6e3
yyacTua agMMHUCTpaTopa



.. N BAlWMX aAMNHNCTPaATOPAaxX

[ Mbkaa HTerpaumna
c Bawen MVIC/CRM

[0 50% BpemMeHn MeHbLLEe TPaTUTCA
Ha MOVCK MHPOPMaLLMM O NaLLMEHTE,
OBHOBNEHME CTaTyCOB U 3anncen

ABTOMaTU3aUMA PYTUHHbIX
yBe4OMEHUN

«CBA3ka» ronocosoro potota n CRM
CMpaBUTCA C aTUMU 3aadamMu nydLle

N aPPEeKTMBHEE ONEPaToOpPOB,

ay COTpYyOHWKOB ByaeT 60nblle BpeMeHU
ONA KaYeCTBEHHOIo O6LLEeHUS

C NaumeHTamm

CKpunTbI
aunanoros

CKpUNTbl MOMOratoT onepaTopy

HEe pacTepdaTbCs, AalOT YETKME YKa3aHWA
No BeAEHUIO pa3roBopa 1 obecrneunBaoT
eaVHbIN CTaHJapPT O6CNYyXMBAHUSA:

* Kakue BonpocChl 3agaTtb KIMEHTY

* Kakyto nHdopmMaLuio nepeaaTb

* Kyoa HanpaBuTb obpalleHne



[IpHMMaKnTe B3BELLEHHbIE PeLLeHUS.
CokpallanTte BpeMda Ha cbop 1 aHanu3 cuTyauumn

[awéopa cutyauum
B peXxunme
peanbHOro BpeMeHu

[TokaxeT cTaTyChbl
OrnepaTopOB Ha NTMHUW,
ONUTENBbHOCTb OXMOaHUA
OTBETa, KONMYeCTBO
NPOnyLEeHHbIX BbISOBOB.

PeyeBad aHannTukKa

ABTOMATUYECKM MOKAXET,
XOPOLLO N COTPYAOHUKMU
OTpabaTbiBalOT CKPUMTHI,
MOTUBWPYIOT N1 NaLLUEHTOB
3anMcaTbCs Ha NMpUemMm,
NPE3eHTYIOT NPENMYLLECTBA
KITMHUKN NN KOHKPETHOI O
Bpauya, a Takxke HacKo/bKo
2P PeKTUBHO OTpabaTbiBalOT
BO3paXeHus.

[leTanbHa“
CTaTUCTUKA

OueHvBanTe CUTyaLmio no
KaxaoMy onepaTopy,
BbIABNANTE NMyYLLINX
COTPYAHMKOB U
ayTcanaepos.
KOHTpONupymnTe Harpysky
Ha KONM-LLEHTP.

CucrtemMa
onoBeLleHn

YBegoMNeHnsa u
perynapHbie OTYEThl Ha

NO4YTY UMM B MECCEHLXEP.

KOHTpOsb
KOHBEepCcuu

Ternpynte obpalleHud, YTobb!
OLLEHUTb 3PPEKTUBHOCTb
PEKNAaMHbIX KaMnaHU U
KOHBEPCWIO NALMEHTOB.



[loBepbTe pyTUHHbIE 3a4a4u
Al-aCCUCTEHTY

HanoMHUT naumeHTam
O npueme

OnoBecTUT O TOTOBHOCTMU
aHann30B

3anuweT
Ha OMcnaHcepu3aLmio,
BaKLLMHaALUMIO

HanoMHUT Bpayam
O rpaduke npruema

3anuvLeT Ha Npuem,
O0(POPMUT BbI3OB Bpaya
Ha OOM

PacckaXeT 0 HOBOW
akLMW, CE30HHOM
npeanoXxeHum

Y3HaeT obpaTHyto
CBA3b ¥ BNneYaTneHnd
OT MOCELLEHUSA KITUHUKU

[onocoBou po6oT
BO3bMET Ha ceb4

Ao

%

PYTWHbI ONepaTopoB
nocBo6oaUT UX NS
KayeCcTBeHHOU paboThl
C NauneHTamu

O

AocTtyneH 24/7

ABTOMAaTUUYECKMU
obHOBNAEeT JaHHbIe
B CRM/MWC

He BbiropaeT
OT PYTUHHbIX 3aau

He ycTaeT, He 3abbiBaeT
M HEe NyTaeT MHPOPMaLLUIO



MHTerpauumsa c sawen CRM nnnu MUC

\\Y

| (@ 2

HacTpouM nHaMBuayanbHyro
MHTEerpauuio Nno Balnm
6u3Hec-npoueccam

@ MEDESK NPOAOKTOPOB 240
B 3aB1CMMOCTH
OT pe3ynbTaToB Anarnora:
* ABTOMaTUYECKas CMEHa CTaTyca COerku
%, CBEP 4 * [lepeHoc Ha HyXHbIN 3Tan BOPOHKM
” 30OPOBbE BMEDICI BAPC
TR »  3anyck cLieHapust aBTOMHbOpMaTOpPa

* YBeOoOMMNEHMS O Ba)XHbIX UIBMEHEHNAX CTaTtyCa caoenkn/kKnmeHTa



QKocucteMa KOMMYHUKaLMU
Ha 6a3e eMHOIro peLleHns

IP-TenepoHund

BupTyanbHble HOMepa
1 BbIrO4HbIEe TapUPbl Ha CBA3b

Pabounn kabmHeT
cynepBu3opa

[TOCTpOEHMEe KaCTOMHbIX OTHETOB.
Br3yanunsaunsa gaHHbIX M aHannTmuka
B HarnagHoM gopmare.

OMHUKaHanbHoOe OKHO
onepartopa

[ ON10COBbIE N TEKCTOBbIE KaHarbl
KOMMYHWKaLLNA

PeyeBad aHannTukKa
(HenpoceTb)

[ nybokoe NOHMMaHME KITMEHTCKUX
OaHHbIX 1 0ByYeHMe COTPYaHUKOB

PeuyeBad aHannTukKa
(cnosapwm)

ba3oBble JaHHbIe
O KayecTBe cepBuca

ABTOMHPOpPMAaTOP

ABTOMaTM3aLUMA TUMOBbIX
MCXoAaLLmMX KOMMYHUKaLLUN B
cBA3ke ¢ CRM cHuMaeT 0o 40%
Harpy3ky Ha onepaTopoB

MeHekep CKpUnToB

Co3aaHue HeorpaHMyYeHHoro
KONM4YeCcTBa CL.eHapueB OManoroB
B yAOBHOM nocode-dpopmaTe

IVR

[OnocoBoOe NpMBETCTBUE —
MHCTPYMEHT MapLLpyTU3aLmnm
N COKpPaLLEHNSA KITMEHTCKOIro NyTun

[onocoBou po6oT

NHTerpauua pobota c CRM
yBenmunBaeT BO3MOXHOCTH
aBTOMaTU3aLLUN U COKpaLLEHUNS
PYTUHHbIX 3a4a4

BcTtpoeHHaa MnHU-CRM

CoxpaHeHne OJaHHbIX O KNUEHTE,
NOOHATUNE KaPTOUKUM KITMEHTa NMpwu
3BOHKE M aKTyanm3aumna aHHbIX.
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[lononHUTEenbHbIE
BO3MOXXHOCTW

PR

Workforce
Management System

[TpOrHO3MpOBaHME Harpy3KK

1 NNaHNpoBaHWe rpa@ukoBs paboThl
COTPYOHWKOB C y4YEeTOM
PETPOCNEKTUBHbBIX AaHHbIX NO
3arpy3ke Ballero Konn-ueHTpa.

VHTerpauusa nnaTthopMbl «ABaHTENEKOM» C PELLIEHUAMUN HaLLMX NapTHEPOB NO3BOMAET CO3AaTb €ANHYIO
3KOCUCTEMY B BalEM KOMNM-LEHTPE, OTAENE NPOAAX UM KNIMEHTCKOM CEPBUCE.

Bbl nonyyaeTe eauHy0 TOUKY BXOoAa AN peLleHns BCex BONPOCOB, YTO 3HAYMTENbHO yNpoLwaeT
B3aMMOAENCTBME M NOBbILLAET 3GDOEKTMBHOCTb 3KCMIyaTaLMmM NPOaYKTOB.

Craft TalK Craft TalK

The Al Contact Cente The Al Contact Cente

Al-acCUCTeHT

ba3a 3HaHuK onepaTtopa

BbICTPbIV M yOOBHbBIM OOCTYN BupTyanbHbIV cydnep aHanmsnpyeT
K MHPOPMaLMM O NPOAYKTaX, yCnyrax OManor B pexunMe peanbHoro
KOMMNaHWn, paboynM MHCTPYKLUAM, BpeMeHUM 1 NoacKa3biBaeT Hanbonee
LabioHaM OOKYMEHTOB. noaxoaawmy oTBeT 13 6a3bl 3HAHUN.
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BoceMb Waros An4 BHeOApeHns

01

AyouTt

AHannavpyem Ballu 3agaum
ncocTtaBndem I3.
Onpepnensaem kKno4veBble
HanpaBneHus
aBTOMaTM3aLLMN U
COKpaLLEeHUA TeKYLLUNX

PacXxonoB Ha KOHTaKT-LLEHTP.

02

[Toabop peleHUs

[loobupaem nogxondaimm
OYHKLMOHan, onpenendaem
napamMeTpbl UHTEerpaumm

C TEKYLLEN MHPPaCTPYKTYPOMW.

04

[narHocTtuka
n obyuyeHue

TecTrnpyem cucTemy, HacTpavBaem
annapaTHY YaCTb 1 TONT0COBOE
MeHI0. VIHCTPYKTUPYEM NepcoHarn
1N CyrnepBn30pOB.

03

[TMNOTHBLIM NPOEKT

[lpoBOAVM OeTanbHY0 AEMOHCTPALMIO
peLeHna 1 pa3BopadrBaeM NUNOTHbIN
NPOEKT, UTOObI Bbl MO
NpPOTECTUPOBATbL PaboTy.

05

CpayanpoekTa

[lepenaemM OOKyMEeHTaUMIO
1 BUOEO-UHCTPYKLLUMN.

Beccpo4yHo

06

TexHn4yeckasa
nogaepXkka

ObecneuynBaeM TEXHNYECKOE
COMPOBOXAEHME B TEYEHME BCErO
CpOKa aKkcnayaTaumm 1 onepaTmMBHOE
peLleHmne BONpOoCoB.

12



[loueMy «ABaHTENEKOM»?

BbICOKMN YPOBEHb TEXHNYECKOW

peannsaumm

01. BblnonHeHue paboT
«non KoYu» —

OT COXpaHeHWd BallMX CTapbiX HOMEPOB
00 NoaKNoyeHns Tene®OoHHbIX
arnnapaTos.

02.  [lepekntoyeHne Ha HOBYIO
CUCTEMY B CXaTbl€ CPOKMU

6e3 npepbiBaHWA CBA3W, aXe ecnny
BaC HECKONbKO OPNCOB B Pa3HbIX
roponax.

03.  YAO6HbIN U UHTYUTUBHO
NOHATHbIU MHTEPdENC,

KOTOPbIM MOHPAaBUTCA BaLLNM
COTPYOHUKaM.

) ) ® COTPYAHUKY Homepa Tpynnsl MNepeseoHm .
JTPYAHWKOB OHMaAH 3BOHKOB B OvYEpPEM |
B oxumpaHum 8
H Mma Cratyc Pasroeop / OxwpaHune 5 % oy QOuepean
@ e PasroeapusaioT 8 0 +
Ha nayse 0 LWynmeiko Pozanuna (115) 00:03:47 196 0 R

Tonoyko Yecnas (116) 00:03:46 199 0 R 0 4 =

[MPUHATO 3BOHKOB He NpUHATO 3BOHKOB

MamoxTos ®ununn (108) 00:00:45 192 0 "1
3928 0/0.0%
CpepaHes oxuaaHue MakcuMansHoe mKruiaHue Nasapes Jleokapp (113) Sl 92 0 I
00:00:00 00:01:17 3uHoebesa Lleaapus (112) 00:00:00 378 0 &1
CpenHee BpeMA pasrosopa Beprynn

00:02:24 0 / 0 / - Cacbko Knementura (111) EEZIS::T:‘ ou:oo:42 194 0 B1

TeKcT pasroso pa

8l -\ [loWCK No TEKCTY pasrosopa...

W GaHHBIC: | I
Ka

Harpy
16 penH K far
12
a..

o . T ==
00:00 01:00 02:00 0300 04:00 0500 06:00 07:00 08:00 0900 10:00 11:00 12:00 13:00 14:00 1500 18:00 17:00 1800 19:00 20/00 21:00 22:00

BbigeneHHas
TeXHU4Yeckaa nogaepxka

ObyneT Ha CcBA3n 24/7 ona peleHnd
MO6bIX BOMPOCOB.

NHTerpauna tTenepoHun
¢ MAC n y3kooTpacneBbiMuU
CRM

naxe 6esrotosoro APl no
MHAOMBMAOYANbHbBIM CLLEHAPUAM.

13



[loueMy «ABaHTENEKOM»?

HapeXxHee, ueM ob/1auyHas

Tene@oHuUa

MUHUManbHbIe TeEXHUYecKmne
TpeboBaHud

Ilerkaa nHterpauuvda B sawy UT-MHPpaCTpyKTYypy
NN CUCTEMY BUPTYanm3auum.

[lepekntoyeHune
Ha pe3epBHbIN cepBep <60 cek

CucTtemMa OBOVHOro pe3epBMpoBaHNS
Active-Standby

3alumTa nepcoHasnbHbIX
OaHHbIX

UyBCTBUTENbHAA MHPOPMaLMA He NoKMOaeT
3alUMLLEHHOrO KOHTYpa BallEN OpraHmM3aumm

[loaTBepXxaeHHad
YCTONUYMBOCTb K BbICOKUM
Harpy3kam

[NooknoyveHne o 4000 aboHEeHTOB B MOMEHTE
1 1200 napannenbHbIX BbI3OBOB

Ho ecnvi Bbl HEe roTOBbDI
K NOKallbHOW YCTaHOBKe,
Mbl BbINOJTHUM

pa3MelleHne B OQHOM
N3 Hawmx oénavHbix L1OO

14



[loueMy «ABaHTENEKOM»?

He NpoCTOo BEHA0p, a BaLl
TEXHONOrNMYeCKmnm napTHep

Mbl — pa3paboTumnk
MUHTEerpaTop
CO6CTBEHHOIro
peLlueHus.

OTO NO3BONMAET HaMm
peann3oBbiBaTb MHOVBMOYANbHbIE
NPOEKTbI M BHEOPEHWSA B CXaTble
CPOKM 6€e3 MNLLHKX COrnacoBaHMM
1 NOCpeaHNKOB.

Ji

[ nybuHHasa nHTerpaums
C Bu3Hec-
NPUNOXEHUAMM.

bonee 30 roToBbIX MHTErpauum c
nonynsapHeiMm1 cuctemamm n CRM.
HacTpounka TpUrrepHbIx
OENCTBUM MO COObITUAM.

iy

NHauBMAayanbHbIV
noaxoa v KacToMHas
aopaboTka.

Pa3paboTka nHamBmayanbHbIX
CLLeHapWeB NHTerpaLum, B TOM
ymcrne C CaMOMUCHbIMU U
Y3KOOTpPaCeBbIMM PELLEHNAMM.

&)

ConpoBoXxaeHue
NpoeKkTa
NnepCcoHanbHbIM
MeHeKepoM.

bepeM Ha cebs pelLeHne Bcex
BOMPOCOB, CBA3aHHbIX C
peanusaLupen npoekTa, oT nogdopa
obopyLnoBaHMA 0O B3aMOLOENCTBUA
C onepaTtopamMu CBA3MN.

15



Kenc

KnnHnka COBpEMEHHDbIX
TexHonormu

| : 3agaJva:
| COBPEMEHHBIX KnMeHT: :

MHOrOMPOMUIbHbBIN MEAVLIMHCKUM LIEHTP, pacnonaraet OnTuMnsnposaTb paboTy

( S HECKONbKMMM drnManamu, BKIloUas B3POCOE U JETCKOE KOHTaKT-L,eHTpa:
*  CHW3WTb Harpy3Ky Ha onepaTopos,

* COKpaTUTb 3aTpaTbl Ha Teﬂeq)OHHOe O6Cﬂy>KMBaHMe NaLMEHTOB,

oTaeneHus, LIeHTp 340poBOro pebeHka, nabopaTopuio 1

CTaumoHap. B komaHOe — 6onee 40 crneunanncToB pa3HbIX

HaﬂpaBﬂeHMVL * YIydWwnTb KIMMEHTCKNKN CEPBUC.

(I

KacToMHada Bu3yanusaums

HacTpoeHbl TpurrepHbie cobbiTus U3MEHEeHWUN CTaTyCOB
[MoaknoyeH ronocosou no gencrtenam B CRM — cMeHa NaLMEHTOB W1 3an1cen Ha Nnpuem
aCCUCTEHT Ha ncxoasdiime CTaTyca naumeHTa 3anyckaeT No pe3ynbTaTaMm 063BOHa
Bbl30BbI anropuT™M aBTOOH3BOHA rO/10COBbIM POHOTOM

16



Kenc. — KnuHuka CoBpeMeHHbIX TexHonormm

[Noarotoska CRM

HacTponka nHTerpaLmm
rO/10COBOIro poboTa c
camonuncHon CRM ang goctyna
K MHPOpMaLLMK O NaLMeHTaxX

1 3anncax Ha npuem.

©

[ NaBHbIE

pe3ynbTaTbl:

&

Monaynb noaTeepXaeHusa 3anucu
[[0NoCcoBOV POBOT aBTOMATUYECKH
CobupaeT faHHbIe O 3amn1aHNPOBAaHHbIX
3anmcax B CRM 1 o63BaHMBaEeT
NaLUneHTOB. Pe3ynbTaTbl COXPaHAOTCSH
B KaPTOUKe NauneHTa, a MHpopMaLuA
06 OTMeHe 3anuMcu nepenaeTcs
COTPYAOHUKaM KITMHUKN ONS KOHTPONA
NPUYNH OTKa3a.

B1,5pa3a

CokpaTunm BpemMa oxmaaHug
Ha NUHWUKU — C 27 00 18 cekyHA.

\y

Moaynb c6opa 06paTHOU CBA3U
[onocoBas Moenb 3a4aeT BOMNPOCHI
06 yOOBNETBOPEHHOCTU MPUEMOM U
BreYyaTNeHMn O KIMHUKE,
OLLeHMBaeMbIM MO Wkane ot 140 5.
[laLLMEHTBI MOryT OCTaBUTb
Pa3BEPHYTbIV OT3bIB.

B2 pa3a

MEHbLLE BPEMEHU Tenepb 3aHUMaIoT
OOHOTUMHbIE PYTUHHbIE 3a4a4M.
OcBo6oaunnun 50% BpeMeH#H
onepaTopoB /19 CITOXHbIX 3a4au.

S

Ob6paboTka HeraTUBHbIX OT3bIBOB
Bce 0T3bIBbl ¥ OLLEHKU PUKCUPYIOTCH B
KapTOu4Ke MnauneHTa. OToenbHas
MaHesb ONd HeraTBHbIX OT3bIBOB
MO3BONSAET BbICTPO pearnpoBaTh Ha
NpoBnemMbl M KOHTPOMMPOBATb
Ka4yeCTBO cepBuCa.

Ha 14%

YMEHbLUMMN KOMMYECTBO
MPONYLWEHHbIX.

17



[loueMy «ABaHTENEKOM»?

59

NPOEKTOB ]
B MEANLIUHCKOM

cepe

Mbl paboTaeM C YaCTHbIMU
M rocygapcTBeHHbIMU
opraHm3aumamm no ecen Poccum

12 permoHoB Poccumn B pamMKax
opraHudaumnn EgMHoro Homepa «122»

KI'bY3 KALL «<BUBEH»

P>X[ MeauumHa

OrbY AMML OMBA Poccuun

MHTK «Mukpoxupyprusa rnasa»
nMeHun akagemmka C.H. ®egoposa

18



ABaHTeNneKom

Pa3paboTunK N MHTErpaTop B chepe KoprnopaTUBHOW
IP-Tene@oHnn 1 roNnoCOBbIX TEXHOMOM

NPOLYKTOB M MOLYNEN BHEePEHUW B Pa3nnyHbIX
25 COBCTBEHHOW pa3paboTku > 1 5 0 0 cepax busHeca 1 B roccekTope
NOCTaBLLMKOB U T-peLleHnn, M T-nocTaBLWWKOB AN
TOI—I_1 O 0 Cnews, 2022 TOI—I_SO roccekTopa, Cnews, 2022
"7 PelleHnsa 3apernctprpoBaHbl B PeecTtpe
POCCMMCKas pa3pabOoTKa  reucreemororoc 2000

.....

6 | MiuHundpbl
| Poccumn 2% RUSeSOFT

amm AP

HEEE OreuyecTtBeHHbIN cOPT




PnHaNUCT U naypeart

KOHKYPCOB

L&

«[TPO®-IT.
NHHOBauua — 2023»

B HOMUHaLLMW «/ICKYCCTBEHHbIW
NHTENNEKT

L.

HaunoHanbHas
npemMus «['1puopuTeT:
Linppa 2023»

B HOMWHaUuK «Lindpposas
TpaHchopMaLma»

L&

HaumnoHanbHada npeMus
«[prnoputeT: LUndpa 2024 »

B HOMUHaLLMW «/ICKYCCTBEHHbIW
NHTennekT»

L&

KOHKYypC oTpacneBbIX
NPOEKTOB
«MIMnopTo3amelleHne

B TeNeKOMMYHUKaLMAX»

B HOMUHALLMW «JTyULLM MPOEKT
B chepe ycnyr/putenn», 2024

ABaHTenekom
B CMW:

4PbK
BEIOMOCTH

KoMmMmepcaHTDb
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https://companies.rbc.ru/news/JPbp3IiY7X/avantelekom-organizoval-kontakt-tsentr-dlya-tsentrov-zanyatosti-naseleniya/
https://www.vedomosti.ru/partner/articles/2024/05/22/1038664-na-svyazi
https://www.kommersant.ru/doc/6679036
https://nsktv.ru/news/city/v_novosibirske_predstavili_innovatsionnuyu_platformu_po_obrabotke_zvonkov/

Y3HauTe 60/1blli€ O MPUMEHEHNM HOBbIX
TeXHONOrMm B paboTe C NnaumeHTamm

'J QBOHTENEeKOM ooy Sl o e S 4 aBaHTeneKkoM | Ao Touwnon

Anna Nanuwwmwa
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& IT Day

LIndpoBble MHHOBALUK

[0TOBUM KON/-LIEHTP

K CE30HHbIM Harpy3kam

TOHKOCTW NNaHUPOBAHNS,
UHCTPYMEHTAPUI U TEXHUHECKIE acTeKTbl

B MEAULIMHCKUX KON-LIEHTPAX

Cuneprina tenedornn, CRM 1 MCKyCCTREHHOMD MHTENNEKTO

[loBbllLaeM KayecTBO LinppoBbie MHHOBAaLLUK [OTOBUM KONN-LLEHTP
ob6cny>XmBaHu4 B KONN-LEHTpeE B MeAULIMHCKOM KONJ-LeHTpe K CE€30HHbIM Harpy3kam
KNMUHWKKU € nomMolbio NUN-

> HegocTaTouHasa noaroToBka K BO3pacTatoLlwyMm
TEXHOJ1I0I'nH Kak mocTpouTb 3hOEKTUBHYIO P
Harpy3kam —OHa 13 MPUYMH CHUXEHNS

CUCTEMY KOMMYHMKaLMN C
NauMEeHTaMM 1 yNPOCTUTb PaboTy
aOMWHUCTPaTOPOB

KITMEHTCKOM NOANbHOCTU M YOOBNETBOPEHHOCTU
CEePBUCOM. YNyLLeHHasa Npmbblib KOMMaHUK
MOXET AOOCTUraTb 45% npu He4OCTaTOUHOM
NOArOTOBKE K MOTOKY KIIMEHTCKMX OBpaLLEeHUN.

CmMmoTpeTb BeOUHap

TOHKOCTWM NPUMEHEHWA TONTOCOBbIX
POBOTOB 1 PEUYEBOV aHANUTUKA
B MeULLIMHCKOW chepe

YutaTtb cTaTbio CmoTpeTb BebMHap
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https://avantelecom.ru/blog/tpost/5f6uyj9pg1-medtech-povishaem-kachestvo-obsluzhivani
https://vkvideo.ru/video-212691129_456239019
https://vkvideo.ru/video-212691129_456239025
https://avantelecom.ru/blog/tpost/5f6uyj9pg1-medtech-povishaem-kachestvo-obsluzhivani
https://vkvideo.ru/video-212691129_456239019
https://vkvideo.ru/video-212691129_456239025
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MockBa HoBocnbupck XabapoBck
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Ten.: +7 (495) 108-00-28 Ten.: +7 (383) 322-54-54 Ten.: +7 (4212) 38-14 46
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